
City of Titusville January 11, 2017

Harry T. Moore Center 
STAFF CHANGES
Good morning,
 
I’m reaching out to everyone this morning 
to inform you of upcoming staff changes 
in the Neighborhood Services 
Department and the Harry T. Moore 
Social Service Center office.
 
I’m pleased to announce that Ibis Berardi 
has been promoted to Special Grants 
Manager, for the City of Titusville.  Her 
new role in the department will focus on 
managing and developing programs and 
activities funded by Federal and State 
grants received by the City.  This is a 
highly responsible administrative and 
technical position assisting the Director in 
the implementation of the various grant 
programs managed by the department. 
During the transitioning period of Ibis’ 
position, Tracy Davis, Clerical Assistant, 
will be assisting citizens visiting the 
Center and coordinating events.  Tracy 
can be reached at 321-567-3785 or 
tracy.davis@titusville.com
 
As you may know, the purpose of the 
Center is to provide a venue for agencies 
to provide social and human services.  
Therefore, if your agency is in need of 
additional office space or would like to 
open a satellite office here at the Harry T. 
Moore Social Service, we do have three 
offices available!  The Center is centrally 
located in Titusville and is near bus 
transportation stops, County 
administration, and the business district.  
These offices are currently offered at no 
cost to those agencies that can provide 
direct services from the Center a 
minimum of 24 hours a week during 
normal operating hours (Monday-Friday 8 

am-5 pm).  Based on inquiries, the 
Center is in need of an agency that can 
provide assistance with applying for food 
stamps, Medicaid, Medicare, Social 
Security, and housing. 
 
The City currently provides referral 
services for citizens seeking assistance 
or services from service providers.  
Additionally, when other service providers 
are unavailable, we can provide intake 
services for those citizens needing one-
on-one assistance.  Our office intake 
hours will continue to be on Tuesday’s 
and Thursday’s from 2 to 4 p.m. by 
appointment.  Walk-ins are welcomed 
and will be served on a first-come, first-
served basis. 
 
During our staffing transition period, I’m 
confident that we can continue to look to 
our local service providers for assistance.
 
For all tenant services, Center 
operations, and questions or comments, 
please send your inquiries to my 
attention.  I can be reached at the below 
number or via this email address.
 
Thank you for all that you do for our 
community.
 
Terrie Franklin, Neighborhood Services 
Director
Neighborhood Services Department
Harry T. Moore Social Service Center
City of Titusville
PO Box 2806
Titusville, FL 32781-2806
ph: 321-567-3783 NEW NUMBER
fax: 321-383-5614
 
We Need Your Input!
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